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1. Safety 

Fixing the IV Fluid bag in an appropriate and professional position, ensure 

hygiene and safety of infection
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BEFORE AFTER

2. Communication and Participation

Improve the Regulation Board in the patient room
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2. Communication and Participation

Consulting and education about health for patients at ER 

Department



2. Communication and Participation

Improve the effectiveness of handover by using ISBAR handover cover design
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BEFORE AFTER

3. Safety

Secure the endotracheal tube 
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